DISASTER PREPAREDNESS

At Angelina Federal Employees Credit Union, we are committed to serving our members, before, during
and after a disaster or storm. Although our office will close if mandatory evacuation is called, or for
other reasons to keep our members and employees safe. Our digital services will remain available for
our members, giving you access to your accounts and funds. All ACH deposits, share draft postings, debit
and credit card transactions will process as normal.

In the event a disaster affects the Credit Union, a disaster recovery site will be set up to ensure that all
services continue or are restored as quickly as possible.

AFECU will utilize our website, www.afecu.net, email, social media, or other electronic delivery channels
to keep our members up to date on credit union operations.

The Credit Union will reopen its office as soon as it is safe to do so.

BE PREPARED WITH ESSENTIAL SERVICES

The services listed here are essential to being prepared for a disaster. Be sure to have them in place
before an emergency arises.

Debit Card
Credit Card
Direct Deposit
ACCESSING YOUR ACCOUNT
ONLINE BANKING AND MOBILE APP

Access and manage your accounts 24/7 from anywhere. The online banking module is protected by the
strongest level of Internet security. In addition to managing your money, you can view statements, pay
bills, send money with Zelle and so much more. The AFECU app is available on iPhone, iPad, and Android
devices.

REMOTE DEPOSIT

Evacuation can take you anywhere! If you need to deposit a check and you are unable to get to the
office, Remote Deposit is the perfect solution.

KEEP IN CONTACT WITH YOUR CREDIT UNION

Be sure to keep your contact information up to date with AFECU so that we can stay connected during a
disaster.


http://www.afecu.net/

CONTACT US

To reach the credit union during evacuation, please call: 936-632-7691 or email afecu@afecu.net

DOCUMENTING YOUR PROPERTY SAVES FUTURE HASSLES

Take pictures and video inside and outside of your home documenting buildings, awnings, furniture,
clothing, and other contents before the storm. These steps will provide valuable documentation, saving
time and hassles when settling your claim with your insurance adjusters.

IMPORTANT WEBSITES
Angelina Federal Employees Credit Unio www.afecu.net
National Hurricane Center www.nhc.noaa.gov
National Weather Service www.weather.gov
TxDot hurricane information www.txdot.gov
TxDot road conditions drivetexas.org
Angelina County Emergency Management www.angelinacounty.net/emergency
What to do before, during and after a hurricane www.ready.gov
FEMA www.fema.gov
Red Cross WWW.redcross.org
LOCAL NEWS OUTLETS
KTRETV 9 www.ktre.com
KETK FOX 51 www.ketk.com
KLTV 7 www.kltv.com
The Lufkin Daily News lufkindailynews.com

LOCAL/LIVE RADIO STATIONS
KICKS 105.1 FM KSWP 90.9 FM

KFOX 98.5 FM KICS 103.3 FM
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