How to Appeal a Loan Denial

The Credit Union has outlined the following steps for the appeal:

e The member must submit the appeal in writing detailing an explanation of why the loan
application should be reconsidered.

e The member appeal must be submitted within sixty days of the date of the Adverse Action
Notice.

e Angelina Federal Employees Credit Union will acknowledge receipt of the appeal either in
person, via telephone, or in writing and will explain what to expect during the process.



